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Program Operations: Research Highlights
For Programs Serving Deaf and Hard of Hearing Infants & Toddlers

Strong program operations create the infrastructure needed to deliver consistent, high-quality,
family-centered services for deaf and hard of hearing children and their families. Research
highlights the importance of qualified personnel, interdisciplinary collaboration, reflective
supervision, data-informed decision-making, sustainable systems, and continuous quality
improvement to support positive child and family outcomes.
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